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How to Login to Banner 9 Student Information System 
Faculty and Staff 

 
 

1. Open a supported web browser (use Chrome or Firefox). 
 

2. Navigate to banner9.tsu.edu  
 

 

 
3. Click ‘PRODUCTION’ icon  

(found in the middle of the web page) 

                             

 
 

 
 

4. Sign in with your organizational account. 
 
Enter ‘Username’ and ‘Password’  
 

The username is the TSU email address:   
 
 Email:  tommy.tiger@tsu.edu 

 
<<first name>> + . + <<last name>> @tsu.edu or @tmslaw.tsu.edu 
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The password for first-time user is:   

 
 Password:  Active Directory (AD) Credentials 
 

  

5. Click “Sign in” 
 

 

 

 

Forgot password?  Please visit ‘Password Reset Self-Service Tool’ at 
https://mypassword.tsu.edu or contact IT Service Desk by email: 
itservicecenter@tsu.edu or calling 713-313-4357. 

 


